Executive Summary

SAFE INVEST
PROGRAM

OVERVIEW
This Executive Summary will familiarize the reader about
the policy and intent of the Safe Invest Program. A term
sheet, comprising of complete details, will be made
available to prospective clients who are interested in
subscribing to the program.
The Safe Invest Program is designed as an additional
assurance for first-time subscribers/purchasers of our
product. It provides an extended period in which our
customers can fully utilize Paramantra’s offerings. Since
our inception, we have maintained a policy of integrity
and offered our customers the guarantee of
unconditional satisfaction.
The Safe Invest Program supplements these policies. It
is aimed towards providing our prospective customers
with a comprehensive guarantee to ensure their CRM
implementation meets all the stated objectives of the
project. If you have any queries or require additional information about the program, then you can refer to the
contact information provided in the last page.

BACKGROUND
Gartner, Forrester, Grail and other renowned market research agencies
have publicly shared the success ratios of CRM implementations. These
market reports claim that, globally, 40-63% of CRM implementations fail
to meet their stated objectives. While analysts cite various reasons to
explain this high-failure rate, at Paramantra, have developed a program
that allays your concerns about implementation failures.
Paramantra has been serving the CRM system needs of clients for over 10
years, with a retention rate of over 97%. Over the last decade, we have
developed an advanced SaaS-based software, which is sold and serviced
directly by our team of experts. We serve the sales, service/support and
request management needs of varied industry verticals. Our R&D team,
Service Delivery Team, and Support Teams have direct access to customer’s requirements and have a common line of organizational reporting
which allows us flexibility in achieving customer success. With average
employee tenure of over 6 years, our customers have achieved project
roll outs in less than 3 business days.

A completely revenue-driven business model and annuity based customer retention, are the primary reasons behind our endurance. This very
cause and effect, between customer adoption and organizational revenue, has helped us achieve 100% success in implementation rates. It has,
and will always be our endeavor to differentiate our offerings by managing growth and maintaining focus. We pursue novel methods of promotion and distribution in an effort to commercialize the technological
advances in our domain.

FEATURES OF THE PROGRAM
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Qualification
Any first time customer can apply for the Safe Invest
Program and benefit from the product before making
the purchase decision.

Coverage
The program covers all costs included in the approved
invoice at time of sale, other than any statutory taxes,
fees or levies of any nature.

Tenure

For qualified customers, the duration of this refund
guarantees coverage that spans their entire
subscription as mentioned in the invoice. This may
range from 1-12 months.
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Contract

Only authorized signatories of the customer’s organization
need to sign the contract.

Claim

The customer reserves the unconditional right to make a
claim of refund at the end of program tenure.

Processing

Paramantra will process 100% of all received applications.
Customers can receive a refund on the invoice value within
10 business days, in any manner that is requested by the
customer.

Validity

The Safe Invest Program will remain in force unless there
is a breach of End User License Agreement or if the tenure
of the Safe Invest Program is over.

CONTACT INFORMATION

ASIA
Unit No. 101, 1st Floor,
Phoenix Victoria,
No.16 Victoria Road,
Bangalore, India - 560047
Main tel: +91 8049409966

USA

EUROPE

The Schrafft Center,
529 Main St, Charlestown,
MA 02129, USA
Main tel: +1 617-830-2151

169 A,
Floreasca Plaza,
Sector 1, Bucharest,
Romania
Main tel: + 40 31 6301148

+91

80 4940 9966
info@paramantra.com

